
MINUTES OF THE PPG MEETING HELD ON 5TH MAY 2022 AT WAPPING HEALTH CENTRE 

PRESENT:      APOLOGIES:  

Dr M Farrelly – Senior Partner    Grenville Bingham 
Khaled Chowdhury – Practice Manager   Mike McNulty 
Kim Vass – For the Reception 
Vernon Morgan – Chairman 
Ann Harper Palmer 
Shai Davies 
Barbara Mead 
Sally Unwin – Secretary  
 

WAPPING GROUP PRACTICE REPORT:  
Khaled advised that access to GP Appointments has not changed and notwithstanding staff turnover, 

all appointments are being covered with more sessions provided by the GP’s. 

Staff changes, include:  Dr. Mukulika Wadud is on Maternity Leave, Replaced by Katerina Baimas.  
Dr Alice Thompson - Final year registrar will return in August to cover 3 sessions per week, bringing 
recruitment to 8 GPs at the surgery. 
 
New position of Physician Associate has been created by recruiting graduates with a medical science 
background, but not qualified GP’s. Mary Nakyejwe started as full time employee in this role of 
Physician Associate/trainee with a medical science background but is not trained in GP settings. She 
will see patients under supervision. On 2nd May, Mary joined the surgery as an employee, in this 
capacity. 
 
There is no change in the staffing of Nurses. The Phlebotomists are the same and Jane has returned 
to work as a Locum on Fridays. 
 
Pharmacist:  Aisha Nadeem is returning from maternity leave and will be working on Thursday and 
Friday. Newly recruited pharmacist Nazifa Akthar is going on maternity leave. A replacement 
pharmacist, Tabaya Amhed, started working with us on Monday, Tuesday and Saturday. In addition 
to supporting the GPs with repeat prescriptions, they are also being used to pro-actively identify 
patients with chronic illnesses and provide support for them to ensure they are on the correct 
medications etc. 
 
Yele Ige - Recruited as a specialist mental health practitioner. 

Physiotherapist- Giampaolo Salvatore continues to see our patients as referred from the GP’s. 
  
The Reception now has an extra two Patient Assistants. Sadly, the abuse they encounter from 
frustrated patients is continuing.  Those patients are now being written to, telling them to move to 
other Practices. This has the full support of the PPG. 
 
The Telephone system contract expires in February 2023 if 90 days’ notice is given. Faults in the 
software have been identified, and they have secured funding for Qualitas to look at the whole 
telephone system, including the queuing system and with the number of abandon calls increasing 
they have now been able to recognise the problems in the system. They will introduce a new 
messaging system to direct patients to call at quieter times (late afternoons & evenings) for routine 
matters such as prescriptions, results etc. There has been a massive increase in the number of 
telephone calls from patients to the Reception and to speak with our Doctors.  



 
There is a push to get patients to download the NHS App or to use E-Consult or Patient Access as the 
primary contact method with the Surgery rather than the telephone. Some 50% of prescription 
repeats are still being made in paper format. 
 
The Escalation Route for EMAIL complaints is:  Wapping.GP@NHS.Net 
 
Committee members have been asked not to contact individual staff members at the practice but to 
direct their enquiries via Vernon as Chair, or by using the new email above if the issue is considered 
private. 
 
DR. FARRELLY’S REPORT: 
There is a fundamental change, since COVID, to the way Doctors’ Appointments are currently 
managed and this is a permanent change which all Patients need to be made aware of.  The Surgery 
will send a letter to all patients registered with the practice to advise them that the Telephone 
Triage system is the first contact and it is important that Patients tell the Reception the reason for 
the need to speak/see a Doctor as this dictates the priority in which the calls are returned. Only once 
the Doctor/Pharmacist has spoken with the patient on the phone, will a face-to-face appointment be 
arranged if the Doctor deems it necessary. 
 
The preferred method of communication from the Surgery will be by Text Message, when sending 
documents, results, hospital appointments etc to patients. This will clearly have its challenges for the 
elderly who may not own a smart phone but may also be the category who have higher needs. 
 
The Practice is currently going through its records to establish those where no mobile phone number 
is logged. Admin will then contact them and try to establish if they own one. The major issue will be 
trying to make patients comfortable using the Smart Phone technology through the App or Text 
Messages. This will take education and assistance, including help via workshops, for which the 
Practice will look for volunteers from the Community who are comfortable with the technology. The 
NHS system favours the use of Text Messaging, and for Doctors it is a very efficient means of 
communication with patients. Dr Farrelly is suggesting that where patients are unable to use/learn 
to use smart phones, then they will be asked to nominate a Proxy (another family member usually) 
to receive the messages for them. They will start to flag patients’ records to reflect the likelihood of 
them being able to use Text Messaging by way of: “NO”; “MAYBE”; “ABLE TO LEARN”.  It was 
suggested that a diagrammatic illustration of the various stages to open, download, upload 
messages, photo’s etc should be provided to those patients who fall into the latter category as an 
aide-memoire when they have completed the workshop. 
 
The issue of recruitment and expanding the PPG to a wider cohort of patients was discussed again.  
The Chair insisted that despite his and other committee members efforts this needs to be driven 
from the GP’s as an invite to patients whom they feel would make good representatives. 
 
THE CHAIRMAN’S REPORT: 
He cautioned that Text Messages, if relied upon as the only way of communication can easily be 
missed by patients.  
 
The Chair has been meeting with the partners and the practice manager in an effort to address some 

of the frustrations felt by patients.  He is pleased to report that much is changing in primary care and 

it is a matter of education and informing patients of how these changes impact upon access to their 

familiar healthcare services. Although there is some scepticism in change there are now a significant 

number of patients who find accessing healthcare a far simpler task than it was previously. The role 
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of NHS general practitioners looks likely to expand again, over the next few years, with the new ICS - 

Integrated Care System being introduced.   

  
COVID REPORT 
One million families with 5- & 6-Year olds have been invited for children’s Covid vaccinations this 
week, but the take up by parents is small. 
There was a discussion about the veracity of UK Stats now that test kits are no longer being 
distributed for free. France and Germany have reported 3 million new cases in the last 28 days and 
China, 5 million. The ONS stats show only 22,000 positive cases per day in the UK, which translates 
to 1:14 people in Tower Hamlets. The UK has suffered 175,552 deaths to date. 9,384 in the past 28 
days.  The total figure for deaths globally has reached 6 million.  
 
Almost three million people were referred for cancer checks over the last 12 months – the highest 
year on record – up by over a tenth on the 2.4 million people referred before the pandemic, with 
GP’s referring more people. There are new Lung Cancer screening programmes being introduced via 
mobile units throughout the UK. This will widen the invite to permit 750,000 more people at 
increased risk, to come forward and have a check when asked to do so. Currently, only 35% of those 
offered a scan take up the invitation creating a high possibility of cancers not being traced. 
 
 
Community Wellbeing Programmes are proposed for an external site in Wapping although premises 
are an issue currently with budget constraints.  LBTH has also introduced its own programme. The 
programme at the Surgery, run by Majia is only available by referral from the GP. The concept of 
which is to use fitness and exercise and nutrition, as a toolbox to overcoming mental illness, 
loneliness and the issues arising from isolation brought about by the pandemic. The groups will 
encourage social interaction. 
 
The Mindfulness courses run by Grenville have yet to recommence. Nutritional Studies helping 
patients to take control of their health are being offered under The Zoe Study, hosted at Kings 
College by Professor Tim Spector.  
“DYING Matters Awareness Week” workshops are being made available at Newby Place and 
Beaumont Hospital- The programme highlights people’s wishes, and the importance of discussing 
pre-death considerations, wills and legacies. Particularly those regarding organ donation, as rules are 
changing. For example: from - February 2020, adults over the age of 18, it is assumed that you are in 
favour of donating all your organs, unless you opt-out by going to the website and completing the 
form. https://www.organdonation.nhs.uk/register-your-decision/do-not-donate/ 
The programme has been introduced to assist the 5000 people awaiting organ transplant. 
 The government is now reviewing the matter introducing new legislation ensuring that there is not 
an abuse of the system, after loved one’s wishes have been deemed to have been infringed as they 
were unaware of the opt-out clause.  This is particularly relevant in certain religious cultures. There 
are also new regulations excluding novel organs, such as hands, face, fingers, nose, eyes, mouth, 
brain and ovaries, penis or testicles. As medical technology advances a wider list of transplant organs 
and tissue is being drawn up. These novel organs will require an opt-in measure for the public to 
donate the entire cadaver to be utilised for medical purposes and transplant. They will not form part 
of the default major organ setting. 
 
REMINDER:  PLATINUM JUBILLE LUNCH from 12 noon on SUNDAY 5TH JUNE on Wapping Green. All 
welcome. 
NEXT MEETING DATES FOR YOUR DIARY:   THURSDAY JULY 7TH at 6:15pm  
           THURSDAY SEPTEMBER 8TH at 6:15pm 

https://www.organdonation.nhs.uk/register-your-decision/do-not-donate/

