
BRIEF MEETING NOTES OF ON-LINE MEETING 3RD MARCH 2022 

 

Attendees:       Apologies: 

                                       Dr M. Farrelly
Vernon Morgan – Chairman   
Khaled Chowdhury – Practice Manager  
Anne Harper Palmer  
Kim Vass – for the Practice Reception 

Mike Nulty, Shai Davis, Angela Abeysinghe 
Barbara Mead,  
      
    

Grenville Bingham 
Sally Unwin – Secretary  
 
The Chairman was unable to participate in the meeting, to the extent that he had no microphone 
courtesy of Microsoft Teams. Equally Sally was unable to join the meeting, other than on her phone. 
Given the highly disrupted meeting due to Teams technical issues, and given the Chairman’s briefing 
notes already distributed, this synopsis of the meeting is limited to the main follow up item 
identified. 
 
PPG OBJECTIVES: 
 
Ann was able to outline for us the view previously discussed with Vernon, about the future direction 
of the PPG. It is proposed that the Group should become more focussed on bringing Patient 
feedback and proposals for enhancements to the Practice services, for the benefit of Patients and 
the Doctors alike.  
 
It was noted that the PPG has already been instrumental in: 

- Improvements to and upgrade of the Telephone system 
- Mindfulness Group, run by Grenville 
- Private Chiropody service being made available, following the withdrawal of NHS service 

delivery at the Practice. 
- Most recently the Chairman has arranged for the Metropolitan Police to host a workshop 

to discuss and train staff to equip them with strategies to diffuse and calm 
situations, when dealing with challenging patients. 

 
Areas identified for discussion with the Practice, but not limited to the following, will be 
taken further in a separate meeting which Vernon will organise between now and the next 
meeting on 5th May: 
 

- Improve Patient participation in the PPG and the way in which feedback from them 
can be obtained by way of a more organised dialogue. 

- Peer support group for people needing psychological support 
- Alcohol Anonymous Group 
- Response to on-line criticism/comments posted on NHS Choices 

 
Next Formal Meetings of the PPG will be held in person, at the Surgery on: 
5th May at 6pm 
7th July at 6pm 
 
 


