
PPG Committee Members - virtual meeting, Thursday 6th January – Cancelled. 
  

Newsletter/Supplementary reading in lieu of meeting. 
 
You will all be aware that the coronavirus has once again placed enormous pressure upon 
primary care and equally on our own practice here in Wapping.  The surgery has been 
dealing with unprecedented call volumes and enquiries from patients throughout the 24 
months since the coronavirus outbreak commenced. Whilst the call volumes are not unique 
to Wapping, we have recently experienced added difficulties in connection with NHS 
employees suffering absenteeism.  Many of our staff have been symptomatic, testing 
positive or having to isolate due to contact with positive family members.  Some staff 
members have been extremely unwell.  I would like to extend my gratitude on behalf of the 
PPG Committee extending thanks to Dr Farrelly and her colleagues who have just managed 
to continue to keep the practice operational on a very skeletal staff. Our Practice Manager, 
some junior GP’s, Patient Assistants, and vital staff members are off now or have been off 
with the Omicron variant. 
 
This summary announces a few of the points I would have covered during the meeting we 
were due to have on 6th January; other issues I will take over to our PPG Meeting on 
Thursday 3rd March.  At present we plan to hold this meeting online in a virtual capacity.  
 
 I cannot deny, that as the summer ended, and I restarted the face to face meetings in early 
September 2021, I had hoped that we had turned the corner. Alas, the Omicron variant, was 
only just emerging in South Africa, and within a few short weeks, (despite worldwide travel 
bans and border closures) Omicron had no respect for immigration regulations. The variant 
was being detected across the globe, and was labelled as highly transmissible. Thankfully, 
this variant has proven, for most patients, to be less debilitating with mild illness. For the 
majority, gaining protective immunity from vaccination remains the imperative. Scientists 
believe Omicron to concentrate in the nasal and laryngeal cavities unlike Delta which quickly 
spreads to the lungs and respiratory organs. This may explain why many patients experience 
milder symptoms with only a small number escalating with severe respiratory conditions. 
 
Data suggests that patients contracting the Omicron variant have so far fallen short of the 
original mapping, resulting in far fewer patients requiring hospitalisation. The initial 
predictions for cases doubling every two-three days has thankfully not materialised. Our 
maximum numbers reaching 250,000 cases per day in late December, before numbers 
began to fall back in early January. For those requiring respiratory assistance and oxygen 
supplementation, only a very small number are needing admission to intensive care units. 
To date, the NHS has administered an impressive 136 million doses of the Pfizer, Astra 
Zeneca and latterly Moderna vaccines.  Approximately 20% of the UK population have 
(according to modelling experts) contracted the virus. Some individuals have defied early 
science by testing positive with the virus more than once. This is attributable to patients 
who experience symptoms, as well as those who have none, but remain as highly 
contagious ‘spreaders’.  There are also patients who have knowingly been unwell once, then 
returned a positive PCR test some months later, but have experienced only mild symptoms 
when re-infected. Virologists believe becoming infected offers reduced immunity, but not to 
all variants equally. Cases are also recorded of multiple patients who have received three 
vaccinations who have still contracted the Omicron variant of the virus. Some of whom are 
extremely unwell.  In addition, some organ transplant patients and immune-suppressed 



individuals who have received all three vaccinations have gone on to test positive.  Medical 
experts are currently concerned by some individuals in these groups who have been 
admitted to hospital, where blood tests confirm no trace of vaccine or anti-bodies in their 
bloodstream, despite being jabbed three times, and receiving the booster dose.  
 
The long festive holiday this year is believed to have contributed to a spike in cases.  Boxing 
Day sports events across the country also caused mass public gatherings. In addition, there 
was some travel for traditional family gatherings, all creating a rise in cases.  A halt in the 
accuracy of data recording over the Christmas and New Year period, resulted in some 
inaccuracies in the collating of information. The medical advice issued before Christmas for 
the public to act with caution was believed to have been successful, with far less geographic 
and global travel than would otherwise have been the case. The devolved Scottish and 
Welsh governments acted to enforce stronger social distancing restrictions and cancelled 
mass gatherings and New Year’s Eve celebrations in the regions, in an attempt to protect 
their citizens and hospitals from further transmission.  
   
Coronavirus update data figures: 
 
UK 
Total cases recorded to 7th January 2022 – 14.5 million positive cases.  
Total number of UK deaths since the outbreak began, - 150,000.  
Deaths in past 28 days - 3,738 deaths 
Cases in the past 28 days: almost 3.6 million positive cases. -  
14 million vaccines administered in last 28 days. 
Total number of vaccinations administered, - 136 Million 
 
United States 
Total cases recorded to 7th January 2022 - 60 million positive cases 
Total deaths 837,000   
Total deaths in last 28 days, - 38,531 
Total cases in last 28 days, - 10 million 
Total vaccinations administered, - 516 million 
 
COMMUNITY HEALTH NEWS 
Tower Hamlets air quality improvement campaign. 
 
Tower Hamlets Council’s Cabinet has approved the Liveable Streets scheme for Shadwell. 
 
The proposals aim to improve the area for walking, cycling and public transport, improve air 
quality and help to discourage through-traffic and anti-social driving. 
Plans include: 

• Making the temporary school street on Bigland Street permanent, to improve road 
safety for pupils. 

• Creating more space for pedestrians to improve access on Watney Street. 
• Enhancing the neighbourhood with improved accessibility, lighting, planting, public 

art, and traffic calming measures. 
• Reducing cut through traffic in the area during morning peak periods. 
• Improving the pavements on Cannon Street Road for pedestrians 

 



More than 6,000 residents, businesses, key community groups, all emergency services and 
internal council services were consulted on the proposals between July and September this 
year. 
 
 
WHITECHAPEL MARKET 
 
Tower Hamlets Council has unveiled major concept designs for improvements to 
Whitechapel Market as part of the £11million Whitechapel Road Improvement Programme. 
Residents are invited to give their views on the regeneration programme, covering the area 
between Vallance Road and New Road, and Cambridge Heath Road and Sidney Street. 
Plans include: 
New market stalls supporting a better trading and shopping environment 
10,000 sqm of public realm works, including improved pavements, street lighting, greening 
and street furniture, improved market facilities including refuse collection and improved 
waste management. 
 
The council has launched an online consultation that runs until Sunday 9 January 2022. The 
consultation was once again poorly marketed, with a short consultation deadline once the 
initiative came to public awareness. 
 
 
WAPPING PRACTICE REPORT 
 
The Wapping Practice report could not be delivered due to the Practice Manager’s suffering 
illness. May I direct you to: https://wappinggrouppractice.nhs.uk for a host of information 
and assistance with health-related topics. 
 
 
Healthy Start Food Voucher Scheme has gone digital! 
The Healthy Start scheme will become a digital service and will offer an online application 
process which replaces the current HS01A leaflet and paper application form. 
The scheme offers vouchers for food, plain cow’s milk, infant formula to help those who are 
pregnant or have responsibility for at least one child under four years of age, those who are 
on a qualifying benefit or those on a low income in England. 
The digital scheme will introduce a prepaid card to be used for purchasing healthy food and 
milk, to replace the paper vouchers. Beneficiaries of the scheme can also use their prepaid 
card to prove their entitlement, to collect free Healthy Start vitamins. 
Click here to find out if you’re eligible for the scheme. 
 
 
ACCESS TO WAPPING PRACTICE  
 
I stress that during these difficult and challenging times digital access to the practice is by far 
the most efficient method of attaining healthcare information. To request repeat 
prescriptions, appointments and many other GP services follow the guidance on the website 
or submit an econsult application for a more in-depth enquiry.  Allow 36 hours for 
administration, due to staff absenteeism. https://wappinggrouppractice.nhs.uk/online-
services/ 



 
I would also urge getting the NHS app on your mobile device. The App is now reported to 
have over 22 million users. 
 
 
THE JOINT COMMITTEE ON VACCINATION AND IMMUNISATION (JCVI) 
 
The Joint Committee on Vaccination and Immunisation and the Chief Medical Officers have 
been advising whether COVID-19 vaccinations should be offered to children and young 
people. 
 
The JCVI will meet again on the first Wednesday of February 2022, and will debate the 
requirement for a fourth vaccination for vulnerable individuals, and if there is benefit in 
extending vaccination to the wider cohort. Currently, early trials suggest that good 
protection still exists for the majority of individuals.   
 
Following a meeting in December the Royal College of Paediatrics and Child Health released 
a statement on 21st December for parents who may have understandable concerns 
regarding vaccinations for children and young people.  This advice from the Chief Medical 
officer covers primary, secondary and booster doses. 
https://www.rcpch.ac.uk/resources/covid-19-vaccination-children-yomung-people 
 
This paper offers good advice if you are struggling with the dilemmas of vaccinating young 
people. 
 
 
THE NHS CRISIS WITH ELECTIVE CARE BACKLOG 
 
Many of us were alarmed to hear the horrendous abuse suffered by our reception staff as 
outlined in our last meeting.  I have been working behind the scenes with the London 
Medical Council and with the North East London CCG to acknowledge this is a major issue in 
surgeries across the capital.  I am organising a workshop with the Metropolitan Police, in 
order that we can at least begin to understand the problem and mange recovery periods for 
staff who experience threats or suffer anxiety as a result of their regular employment.  We 
recognise much of the abuse comes from a minority of patients.  
 
There is no doubt that more than 6 million people in the UK have now had elective surgery 
cancelled or postponed indefinitely.  For many patients, they were waiting over twelve 
months before the virus struck when hospitals were instructed to cease all elective 
procedures.  It is no consolation for those patients, but it will take years to resolve the 
situation with new health conditions escalating for patients on a daily basis. Many patients 
do not understand why Oncology and cancer care clinics have been forced to close or offer 
reduced services, when those facilities are not being used for covid patients.  There are 
many patients suffering debilitating pain awaiting hip and knee replacements, these 
patients have not been given any dates when these operations will be rescheduled.  There 
are many areas of NHS management employing think-tanks to look at methods of 
resolution. It remains a complex problem that is the cause of great personal anxiety and 
discomfort for many patients. The cancellation of surgical procedures, both major and 
minor, is a catalyst for frustration, leading to the abuse of staff in general practice.  



Not assisted by the fact that, most reception staff working to assist patients in surgeries 
have almost no information to add to that already conveyed to the patient by their hospital 
department.    
 
 I am keen that the vital trust patients place in GP’s services is not broken. It is however 
imperative that we restore respect for healthcare workers, otherwise the service will 
become unrecognisable. The BMA, trade union organisations and the London Medical 
Council have a duty to protect staff from abuse and harm in the workplace.  In my view, it 
would be detrimental to recruit full time security in surgeries as this breaches trust and 
sends out negative signals around violence.  Involving the Metropolitan Police to assist staff 
in training exercises and with techniques on how to reduce tension in public spaces is 
welcome.  The objective is to support staff who are routinely on the receiving end of 
patient’s anger and frustrations.  There is no doubt that the coronavirus has contributed to 
the escalation in abuse. It is well documented that patients have suffered a decline in 
mental health services over the 24-month period since coronavirus emerged adding to the 
challenges for both our patients and those receiving incoming telephone calls.  We have 
made improvements to the announcements and queuing system on the practice telephone 
system whilst patients are awaiting our attention.  Unfortunately, our current staffing 
shortages have only added to the time taken to answer the incoming calls.  I have put 
messages on social media platforms targeting at least four to five thousand residents 
directly.  I believe that most patients in Wapping are now aware of the issues with pressure 
on staff and illness and have been supportive in only contacting the surgery with issues of 
importance.  I am keen that as soon as we return to normal staffing levels we let patients 
know that services have been restored, otherwise trust will be eroded. 
 
We owe a huge debt of thanks to Raj and his team at Tower Pharmacy who have been stoic 
in delivering testing locally and latterly using St Peter’s as a drop-in vaccination centre.  
Whilst they have been challenged by availability of supply, they have also experienced the 
worst side of certain resident’s frustrations, when tempers have boiled over.  There is no 
excuse for abuse of NHS staff whether in our surgery, in our pharmacy or with our GP’s. 
 
Our GP Partners and Practice Manager are keen to move away from specific outdated 
descriptors, and would like to trial rebranding our reception team members as Patient 
Assistants.  The objective, is to encourage our patients to understand that the role is one of 
support and cooperation, to assist with all manner of enquiries and wherever possible to 
arrange a positive outcome for each individual. 
 

 
 
 

The Next PPG Meeting is scheduled for a virtual meeting for 3rd March 2022 at 18:00 hrs. 
 

If you have issues you would like to raise please contact me by February 14th in order that I 
may add them to the Agenda. We are recruiting. If you have friends who would like to join 

the group, I would welcome an opportunity to expand our numbers. 


